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IBM MaaS360

How to Process a Net New Order or Migration from PPA
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Partner Logs into the Marketplace and searches for Maas360

Search for 

“Maas360”

Select 

MaaS360 Tile
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Partner identifies the required IBM MaaS360 product

Click “See More” 

to see the full 

offering
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Partner selects the required IBM MaaS360 product

Add the desired 

product to the cart



5

Partner adds the product to the cart 

The product is 

now in the cart. 

Click on the cart.
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Enter the desired quantity of seats and add-ons

Select the 

purchase option 

Note the Order Total

Specify the 

quantity and any 

add-ons

Click next
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Select the customer or add a new customer
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If creating a new customer, populate the fields

Add the email and 

password for the 

end user
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If selecting an existing customer, click on the appropriate end user 

Selecting this end 

user
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Account setting will now show of the end user

Click “Next”
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This screen indicates that we will proceed with placing an order

Click “Next”
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If the Partner is ordering MaaS360 for the first time, this screen will be present

Reseller 

Partner ID for 

MaaS360 (not 

mandatory, can 

be left blank if 

unknown)

Business 

Partner’s CEID 

(Mandatory)

Confirm Yes
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Placing the order

Enter the end user 

email address

Enter the MaaS360 

end user account ID 

(Found in the 

MaaS360 portal) if it 

is known. If net new, 

or if you are unsure, 

leave blank

If this is a PPA migration or 

tied to an existing 

subscription, then enter the 

legacy charge agreement 

numberSelect payer path 

change if the 

scenario meets the 

description

Click next
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Place the order

Review the 

order

Agree to the 

terms

Click “Buy”


